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INTERNET/MOBILE/SMS BANKING APPLICATION FORM
Socoic/Alarscl/eeded Ay foldgol bR
To,

The Manager e LTI
Reliance Finance Limited

Branch

I/We hereby request you to provide RFL Internet Banking/SMS Banking/Mobile Banking to me/us. The request details are
as under. (W/&THT T8 GRATH Trave /HiaTed / TAUATE SAfhgepl AR e awiior seag T4,/ T8 1)

APPLICANT’S DETAILS (3fldGdd) fdazon

Full Name
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Type of Account Saving Call Account Current Account
@raTedr JrR L] = L] H @il L] el @rar

Type of Service D Internet Bankmg
HAThT B

Mobile Bankin Sms Bankin Inquir Alert Utility Bill Payment AII
[] Moble tenking 7] & [Qhouiny ppAert [ Utiity il Payment AL

s TEUHTE dfhy @y UG feret syepTAT

other accounts if maintained any:
Account No. Account Name

I
I

I/ We would like to subscribe Internet/Mobile Banking services from your Finance. Please debit the account for this
subscription and other applicable fees. I/We assure you to place sufficient balance in the account at the time of fee payment
I/We hereby agree to bear the charges with execution of this standing instruction until this instruction is revoked by me/us
in writing. I/ We have also read and understood the terms and conditions herein that the Bank shall debit the account for
any transactions instructed from the mobile number and sole charge for protection of the mobile phone and PIN number
resides solely with me /us.
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Applicant's Signature(s) g=T&¥

FOR BANK USE ONLY (§& URNSIoidT Gifdl A1)

Application received on: | | ” | ” | | | | Applicable fee/Charges: []ves [ ]No

Checked and verified by: Approved by:




Terms and Conditions Relating To Mobile/SMS Banking

Marsd /TeHey dfhgaT faw aut endes

"RFL" refers to Reliance Finance Limited.
“HRTRTA AT ReATar=g wreaT fafies e |

Mobile Banking user must be a customer of RFL and maintain an account at any Branch of RFL to use the services.
HraTge ST FaT ST THET AN JMEHS RG] F T AEHT @TAT Foo1ed T g7, |
RFL Mobile Banking / SMS Alert annual subscription charges will be deducted from the customer’s account according to the Standard Tariff

Charges.
ARUHTA HATEe A(hg/TAUATH e TN a7 a9 Ane A1 ek STC AR Weha! @ramane Sfae TR |

RFL Mobile Banking service is only for the use by the customer authorized to do so by the finance. It is not transferrable. It is only for the purpose
of transactions considered by the RFL.

ARTRTA HIATSH Sifeby YT ATHITA TATSTAHT AT AT €1 | AT E&qTAR0T T Giebel S | AFebl TANT SR eI FHISTTHT AT AT TRAT |

The customer should keep the User ID/password PIN provided by the Finance strictly confidential and not to disclose the code to any person at

anytime under any condition.
ekl ST BRI T faguet qefere e 7, qraae fe aifs Sehrdese! MAfaar S| T6e ¥ A7 FIFErR] BAui deerml, Haers, secd f&ad g |

If customer has lost, forgot the User ID /Password PIN or noticed by unauthorized person, the customer should inform the finance immediately

and request to change or block the password and PIN.
ek Siehg BRGNS AN GETHT QRIEra Teg =18, qras b enfe e, fHfduar a1 9% Hde 91T qUaT qoed BIgATET @or THues; T A4, Qg a1 fe aikads ar

5 TIEH, |

Unless required or requested by law or and government body, Information pertaining to service provided to the customer or customer's account
information will be kept confidential.
FAA ATAR ATAIIF TUF] GUGHT AT FAU (HAAFT T / TFRT (AbTaaTe. dLid TUH! JaedTaT aTed qehad @rar qeafeg gomT i afas; |

Customer shall be fully responsible for any accident/negligence and / of unauthorized disclosure of user name, ID, PIN or the password to the
other person and shall bear the risk of the user name and / or the password being used by unauthorized person of for unauthorized purpose or
transactions.

F T AT o ATIRATET a1 AR TaRETe STANTHRATHT A a1 G a7 e & zafch AT GeTar g TTHT AMesh LT TAHT AR g8, | LT AT IR
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The customer shall be responsible for all transactions processed from use of Mobile Banking Service provided by the RFL.
HaTee SfET TUMCATana TR TH07 FRIARE AR TeF =67 g8 |

. RFL shall not be responsible for any computer /Mobile/Cybercrimes such as hacking etc.
HRURTA FAI FFIEL/FEATES /AER / AIRTIES (EATehS) TTAT ITHER & B |

. The service and these terms and conditions shall be governed by and constructed in accordance with laws of Nepal.
q faw qur qdeEr W gAfad T FEAF A EAS |

. RFL reserves the right to charge fee in relation to the use or termination of the Mobile Banking/SMS Banking services.
HRUHTAA HIeTee / TATHTH ST FaT JTANT TAT Aecaehl it fal=ra sreep formiag |

. All grievances and complains should communicated to customer service department.
e AT Tl TATET ¥ RTFTIdes Jee JaT TR SHF WeIEs |

. RFL may revise terms and conditions or introduce additional terms and conditions at any time.
YRUEHTE AT 8 G 9des HqH GHIUT I T G, |
. RFL shall have the full discretion to cancel withdrawal or renew the Mobile Banking service provided to the customer with or without prior notice

or any reason given to the customer.
UTeehdTs Gfard TR a7 T ReE Hiarger ST Gfaemerg T, 38 T a1 fhdl fae afieR aRusT 97 Ehs |

. The service may deemed to cease and the RFL shall be entitled to the immediate restriction of the user in the event Closure of designated account(s).
T Jeitga AT HRTRUA qepled aT Ffadl @q d=d TUHl AT ¥ ARTHTAS STANTRA] HI1 Ffqae= T q9s; |

o Death of user ® STANTHATH HF TTAT

e The User(s) authority to operate the designated account is terminate. o TrEAfRT @TAT FATAT T SUANTHRATE! ATGTATIIATAT THTE STTHT

e The user(s) cease not to be a customer of the RFL. ® LAl ARTRTAH] TTEeh THTHT

e Customer user fails to maintain the terms and conditions. o TEHS A Feoitad oI AT FIHes T ALE

« Customer user fails to maintain the minimum balance as stipulated from o g a1 SwdFTEFarer @@ @ @@ diFT aHh A HieeTd
time to time. PIIH AT |

o As per NRB direction. ® U I Sepepl e awiford |

Applicants Signature(s) #Taaewe®! g&Ter




