
Pradarshani Marg, Kathmandu
Branch
zfvf

FOR OFFICE USE ONLY  -sfof{no k|of]hgsf] nflu dfq_

FOR PERSONAL SINGLE ACCOUNT  -JolQmut Psn vftfsf] nflu_

IF ACCOUNT HOLDER IS MINOR
olb vftfjfnf gfafns ePdf

FOR PERSONAL JOINT ACCOUNT  -JolQmut ;+o'Qm vftfsf] nflu_

PERSONAL ACCOUNT OPENING FORM
JolQmut vftf vf]Ng] kmf/d

Date:
ldltM

u|fxs g+=

Date When Minor Turns 18:
gfafns !* jif{ k'Ug] ldltM

A/C#
vftf g+=

Call		  Current	 Saving	 Specify the Scheme
sn		  rNtL	 art	 of]hgf v'nfpg'xf];\
Deposit Amount	 In Words	 Only
lgIf]k /sd ¿=	 cIf/]kL ¿=	 dfq	
	

Mr./Mrs./Ms./Minor/Other
	 (in BLOCK letters)

>Ldfg\÷>LdtL÷;'>L÷gfafns÷cGo

Name of Guardian
(in BLOCK letters)

Account Name
(in BLOCK letters)

vftfsf] gfd

Mr./Mrs./Ms./Other
(in BLOCK letters)

>Ldfg\÷>LdtL÷;'>L÷cGo

Mr./Mrs./Ms./Other
(in BLOCK letters)

>Ldfg\÷>LdtL÷;'>L÷cGo

Mr./Mrs./Ms./Other
(in BLOCK letters)

>Ldfg\÷>LdtL÷;'>L÷cGo

1

2

3

Relation with Minor:
gfafns ;“usf] ;DaGwM

D D - M M - Y Y Y Y

D D - M M - Y Y Y Y

1
2
3

;+/Ifssf] gfd

My/Our Specimen signature/s is/are as given below and will be operated by
d]/f]÷xfd|f] b:tvt tn lbOPsf] cg';f/sf] x'g]5 . ;fy} vftf ;+rfng ;f]lx b:tvt gd"gfaf6 x'g]5 .

Single	 Jointly	 Special Instruction
Psn		 ;+o'Qm	 ljz]if lgb]{zg

1. Name gfdM 2. Name gfdM

PHOTO PHOTO

3. Name gfdM 4. Name gfdM

PHOTO PHOTO

b=g+=M !!%#÷)^%÷^^
-g]kfn /fi6« a}+saf6 ‘u’ ju{sf] Ohfhtkq k|fKt ;+:yf_



CHEQUE REQUISITION  -r]s dfu_

Cheque Book Required? ÷r]s a's cfjZos <	 Yes ÷5	 No÷5}g If yes÷olb 5 eg]	 leaves÷kfgf

DEBIT CARD REQUEST:  8]la6 sf8{ lgj]bgM		  Yes÷5	 No÷5}g

BANKING (SMS) FACILITIES:  k|fKt ug{ rfx]sf] Pd–a}+ls· -P;PdP;_ ;'ljwfx?	 Yes÷5	 No÷5}g

	 Enquries ÷;f]wk'5	 Allerts÷hfgsf/L	 Utility÷Bill Payments÷pkof]lutf÷lan e'QmfgL

	 Fund Transfer÷/sd :yfgfGt/	 Any A/C Fund Transfer÷s'g} klg vftfdf /sd :yfgfGt/	

E-BANKING FACILITIES:  k|fKt ug{ rfx]sf] O{–a}+ls· -P;PdP;_ ;'ljwfx?	 Yes÷5	 No÷5}g

	 Enquries ÷;f]wk'5	 Utility÷Bill Payments÷pkof]lutf÷lan e'QmfgL	 Fund Transfer÷/sd :yfgfGt/

INTRODUCER'S DECLARATION kl/ro u/fpg]sf] 3f]if0ff
I/We ............................................................................... residence of ............................................................. declare 
that we know the applicant(s) and he/she/they is/are fit and proper person(s) to open an account with you .
lgj]bs÷x?nfO{ d÷xfdL lrGb5'÷5f}+ . pxf“÷pxf“x? To; ;+:yfdf vftf vf]Ngsf nflu pko'Qm JolQm÷x? x'g'x'G5 egL ============================================
======================================= a:g] d÷xfdL ======================================================================================== k|dfl0ft ub{5'÷5f}+ .
Name:
gfdM
A/C No.:
vftf g+=M
CIF ID:
vftfjfnfsf] kl/roM

Date:
ldltM

NOMINEES DETAILS OR5\ofPsf] JolQmsf] ljj/0f
I ........................................................maintaing ....................................account No. ....................................
 with your Finance, hereby give details of the nominee(s) to receive any sum of amount in the account
which may be due to me from Reliance Finance Limited in the event of my death.
l/nfoG; kmfOgfG; ln=df d]/f] gfp“df /x]sf] rNtL÷art÷sn vftf g+= ========================================= df af“sL /x]sf] ;Dk"0f{
/sd d]/f] z]ifkl5 k|fKt ug{ lgDg Joxf]/f ePsf JolQmnfO{ OR5\ofPsf] cg'/f]w ub{5' .
Mr./Mrs./Miss ............................................................................................................... Relation to me (if any) ................................
>Ldfg\÷>LdtL÷;'>L 		  d ;“usf] gftf -olb ePdf_
Sons/Wife/Daughter of ............................................................................................................... .......................................................
sf] 5f]/f÷>LdtL÷5f]/L
Date of Birth..........................................	 Age .................	Citizenship/PP No. ..........................	 Place of Issue ..................................
hGd ldlt		 pd]/	 gful/stf g+=÷/fxbfgL g+=	 hf/L u/]sf] 7fp“

Mr./Mrs./Miss ............................................................................................................... Relation to me (if any) ................................
>Ldfg\÷>LdtL÷;'>L 		  d ;“usf] gftf -olb ePdf_

Sons/Wife/Daughter of ............................................................................................................... .......................................................
sf] 5f]/f÷>LdtL÷5f]/L

Date of Birth..........................................	 Age .................	Citizenship/PP No. ..........................	 Place of Issue ..................................
hGd ldlt		 pd]/	 gful/stf g+=÷/fxbfgL g+=	 hf/L u/]sf] 7fp“

xfn a;f]af; ul//x]sf] :yfgsf] gS;f cyjf Google Map sf] Copy lbg'xf];\ .

(Introducer's Signature/s)
-kl/ro u/fpg]sf] ;xL_

Photo
of Nominee
OR5\ofPsf]

JolQmsf] kmf]6f]

If the above mentioned nominee is minor in the event of my death, I appoint following persons to receive entire balance of the account.
olb dfly OR5ofPsf] JolQm gfafns 5“b} d]/f] d[To' ePdf d lgDg JolQmnfO{ d]/f] vftfdf /x]sf] ;Dk"0f{ /sd k|fKt ug{ OR5\ofPsf] c'g/f]w ub{5' .

__________________________
(Signature of Account Holder)

vftfjfnfsf] ;xL

pm



JolQmut vftf vf]Nbfsf] xsdf u|fxs klxrfg (KYC) ljj/0fM

vftfjfnf u|fxssf] ;DaGwdfM

-!_	 gfd y/M =========================================================================================================================================
-@_	 hGd ldltM =========ut] ======================== dlxgf ========================= ;fn-lj=;+=÷O{=;+=_	 ln∙M dlxnf÷k'?if÷cGo
-#_	 :yfoL 7]ufgfM	 /fli6«otfM ============================
	 lhNnf ====================================================k|b]z g+= ======== d=g=kf=÷g=kf=÷uf=kf ======================================================== j8f g+= ============
	 6f]n÷ufp“============================================================================  3/ g+= =========================== 6]lnkmf]g g+= ==============================================
-$_	 xfnsf] 7]ufgf jf ;Dks{ 7]ufgfM
	 lhNnf ====================================================k|b]z g+= ======== d=g=kf=÷g=kf=÷uf=kf ======================================================== j8f g+= ============
	 6f]n ufp“============================================================================== 3/ g+= ========================== 6]lnkmf]g g+= ===============================================
	 df]afO{n ======================================== Od]n 7]ufgf ============================================================ j]e;fO{6 =================================================
-%_	 b]xfo adf]lhd Go"gtd Ps ljj/0f / ;f] sf] ;Dk'li6 ug]{ sfuhftM
	 -s_	 gful/stfM
		  gful/stf g+============================================== hf/L ug]{ lhNnf ========================================= hf/L ldlt =======================================
	 -v_	 kf;kf]6{ -/fxbfgL lnPsf] eP_M
		  /fxbfgL g+==========================  hf/L ug]{ lhNnf ========================== hf/L ldlt ========================== ;dflKt ldltM ============================
	 -u_	 dtbftf kl/rokqM
		  dtbftf kl/ro kq g+= ===================================== hf/L ug]{ lgsfoM =================================== hf/L ldltM ====================================
	 -3_	 8«fOle∙ nfO;]G;M
		  nfO;]G; g+= =========================== hf/L ug]{ lgsfoM ======================== hf/L ldltM =============================== ;dflKt ldltM ===================
-^_	gfafnssf] xsdfM
	 -s_	 hGd btf{ k|df0fkq jf gfafns kl/rokq
		  k|df0fkq÷kl/ro kq g+= ============================================== hf/L ug]{ lgsfoM =========================== hf/L ldltM ===============================
	 -v_	 cleefjs jf ;/+Ifssf] gful/stf÷/fxbfgL÷dtbftf kl/rokq÷;jf/Lrfns cg'dlt kq
		  gDa/ ======================= hf/L ug]{ lgsfo ==================== hf/L ldlt ===================================== ;dflKt ldlt =================================
-&_	kl/jf/ ;b:o ;DaGwdfM

xfn;fn}

lvr]sf] kmf]6f]

qm+=;+=

-s_
gftf
-v_

gfd, y/
-u_

gful/stf gDa/
-3_

hf/L ug]{ sfof{no
lhNnf -ª_

hf/L ldlt
-r_

! klt÷klTg

@ afa'

# cfdf

$ afh]

% 5f]/f -!_

^ 5f]/f -@_

& 5f]/L -!_

* 5f]/L -@_

( a'xf/L -5f]/fsf] >LdtL_

!) ;;'/f -ljjflxt dlxnfsf] xsdf_

qm+=;+= ;+:yfsf] gfd 7]ufgf kb
cg'dflgt jflif{s 

cfDbfgL÷kfl/>lds
!

@

#

gf]6M ;f]x| jif{ pd]/ k'u]sf 5f]/f, 5f]/Lsf] dfq gful/stf ljj/0f pNn]v ug'{kg]{ . sd hf]lvdo'Qm u|fxssf] xsdf dxn g+= 3, ª / r eg{ afWo gx'g] .

-*_ ;+nUg /x]sf] k]zf÷Joj;foM

gf]6M rf/ j6f eGbf a9L ;+:yfdf ;+nUg ePdf 5'§} ljj/0f k]z ug'{kg]{ .

-(_ :yfoL n]vf gDa/M

-!)_	jflif{s sf/f]jf/ x'g] cg'dflgt /sd	 !,)),))) ;Dd	 !,)),)))–%,)),)))	 %,)),)))–%),)),)))	 %),)),))) dfly

-!!_	s] tkfO{+ /fi6«;]js cyjf pRr kbflwsf/L x'g'x'G5 <	 xf]	 xf]Og

-!@_	s] tkfO{+ /fhlglt1 cyjf /fhlglt1sf] gft]bf/ x'g'x'G5 <	 xf]	 xf]Og

-!#_	s] tkfO{+nfO{ xsjfnf (Mandatee) sf] cfjZostf 5 <	 5	 5}g

	 5 eg] tkfO{+ / xsjfnf larsf] gftf v'nfpg'xf];= =================================================== / 5'§} u|fxs klxrfg kmf/d eg'{xf];\ .

-!$_	 s] tkfO{+sf] lxtflwsf/L (Beneficial Owner) 5<	 5	 5}g

	 5 eg] lxtflwsf/Lsf] 5'§} KYC Form e/L lbg'xf];\ .			   vftf g+=

-!%_	 s] tkfO{+sf] klxn] g} l/nfoG; kmfOgfG;df s'g} vftf 5 < 5 eg] vftf g+= pNn]v ug'{xf;\ .

-!^_	 s] tkfO{+sf] cGo s'g} a}+s÷ljQLo ;+:yfdf vftf 5 < 5 eg] pNn]v ug'{xf];\ .



-!&_	 s] tkfO{+ ljb]zL gful/s, ljb]zL u|Lg sf8{ k|fKt JolQm, NRN x'g'x'G5 <	 xf]	 xf]Og
	 xf] eg] tnsf ljj/0fx? lbg'xf];\ .
	 b]zsf] gfd ===================================================================kf;kf]6{÷;f];Lon ;]Sof]/L6L g+= NRN kl/ro kq g+= ===============================================
	 ljb]zL /fi6«sf] 7]ufgfM ================================================================================== 6]lnkmf]g g+=÷km\ofS; g+= ==========================================================
	 ljb]zL /fi6«df ;Dks{ JolQmM ========================================================================================= leiff ;dflKt ldlt =================================================
	 -kf;kf]6{÷lu|gsf8{÷;f];Lon :of]Sof]/L6L÷NRN kl/ro kqsf] 5ljlrq lbg'xf];\_

qm=;+= a}+s tyf ljQLo ;+:yfsf] gfd vftf g+= vftfsf] k|sf/

k]z ug'{kg]{ sfuhftx?M
-s_ 	 xfn;n} lvlrPsf] kf;kf]6{ ;fO{hsf] kmf]6f] @ k|lt .
-v_	 gful/stf÷kf;kf]6{÷dtbftf kl/rokqsf] k|sfl0ft 5ljlrq .
-u_	 xfnsf] 7]ufgf k'i6L x'g] sfuhft h:t}M /fxbfgL÷;jf/L rfns cg'dlt kq hUufwgL k|df0fkq÷kfgL, aQLsf] 6]lnkmf]gsf] z'Ns lt/]sf] lan÷dtbftf kl/ro kq 

-pRr hf]lvdsf] u|fxssf] xsdf ;dalGwt kmfOgfG;sf sd{rf/Ln] :ynut e|d0f u/L tof/ u/]sf] gS;f cflb .
-3_	 ef8fdf a:g]sf] xsdf 3/a]6Lsf] gfd, y/, 7]ufgf / ;Dks{ gDa/ pNn]v ug'{kg]{ .
-ª_	 z/0ffyL{sf] xsdf g]kfn ;/sf/sf] cFlwsfl/s lgsfon] hf/L u/]sf] kl/ro kqsf] 5ljlrq .
-r_	 qm=;+= !& adf]lhd ljb]zL gful/s, ljb]zL u|Lg sf8{ k|fKt JolQm, NRN ePdf kf;kf]6{÷u|Lgsf8{÷;f];Lon ;]Sof]/6L, cflbsf] u|Fxsåf/f k|dfl0ft 5ljlrq .
-5_	 /fxbfgL gePsf ef/tLo gful/ssf] xsdf ef/tLo /fhb'tfjf;sf] l;kmfl/; kq .
-h_	 g]kfn ;/sf/, g]kfn ;/sf/sf] :jfldTj ePsf] ;+:yf, cGo kmd{, sDkgL jf ;+:yfdf sfo{/t sd{rf/L eP kl/ro kqsf] 5ljlrq .
-em_	 s'g} u|fxssf] vftfsf] lxtflwsf/L csf]{ JolQm÷kmd{÷sDkgL÷;+:yf ePdf ;f] sf] jf:tljs wgL klxrfg u/L KYC Form eg'{ kg]{5 .

:jM3f]if0ff (Self Declaration)
-s_ 	 d ljutdf s'g} ck/fwdf bl08t gePsf] 3f]if0ff ub{5' .
-v_	 d]/f] cGo a}+s tyf ljQLo ;+:yfdf /x]sf] vftf s'g} klg lgofds lgsfosf] cf]bzn] aGb÷/f]Ssf /x]sf] 5}g .
-u_	 l/nfoG; kmfOgfG;n] d]/f]÷xfd|f] cfj]bg s'g} sf/0f gb]vfO{ :jLsf/ jf cl:jsf/ ug{ ;Sg] s'/fdf d]/f]÷xfd|f] d~h'/L 5 . d}n]÷xfdLn] dfly pNn]v 

u/]sf s'g} klg hfgsf/Lx?sf] yk kl/If0f ug{ d÷xfdL l/nfoG; kmfOgfG; lnld6]8nfO{ clVtof/L k|bfg ub{5f}+ . o; cfj]bg kmf/fddf d}n]÷xfdLn] pknAw 
u/fPsf ;"rgfx? d]/f]÷xfd|f] hfgsf/Ldf eP;Dd l7s ;f“rf] ePsf] 3f]if0ff ub{5' . o; cfj]bg kmf/fddf d}n]÷xfdLn] pknAw u/fPsf] s'g} hfgsf/L 
e|fds jf unt k|dfl0ft ePdf To;sf] kl/0ffdsf] nflu d÷xfdL k"0f{ lhDd]jf/ x'g]5f}+ . o; kmf/fdsf] k5fl8 k§L pNn]lvt zt{ tyf aGb]hx? ;d]t  
d}n]÷xfdLn] k9L a'emL ;f]nfO{ kfngf ug{ d~h'/ ub{5'÷ub{5f}+ .

-3_	 3/ g+=÷6]lnkmf]g +=÷df]afOn g+=÷/fxbfgL÷k]zf÷Joj;fo÷:yfoL n]vf gDa/ tyf cGo ==================================================================================== .

FOR OFFICE USE ONLY -clkm; k|of]hgsf] nflu dfq_

Prepared By (Full Signature)
Name:
Date:

* Approval of Branch Manager and Compliance is required to open High Risk Account.
* If the customer has ticked in "yes" in point No. 11/12 customer to be categorized as High Risk.

Verified By (Full Signature)
Name:
Date:

Op. In-Charge/BM (Full Signature)
Name:
Date:

The Client is residential
(If No, Please obtain documents as required by Point No. 17, above.) 	 Yes	 No

Has the income source of fund been disclosed ? 	 Yes	 No

In which category of risk this account falls ? / Risk Assesment Done 	 High	 Medium	 Low

Reason of High & Medium Risk 	 PEP/Others please specify
If this account has mandatee then have you obtained identification of the mandatee? 
(Separate KYC of mandate is compulsory?) 	 Yes	 No

Customer Screening against KYC/AML/CFT & compliance Database and found clear to 
open A/c 	 Yes	 No

Have obtained approval for High Risk A/c opening from competent authority 	 Yes	 No

This KYC form is filled in and signed in my/our presence.

of u|fxs klxrfg ljj/0f d]/f]÷xfd|f] cufl8 e/]sf] tyf b:tvt u/]sf] xf] .

d}n]÷xfdLn] vftf ;+rfng tyf df]jfOn a}+ls∙ -P;=Pd=P;=_÷O{–a}+ls∙ / l/nfoG; kmfOgfG; 8]la8 sf8{ ;DaGwL o; kmf/ddf pNn]lvt ;fdfGo lgodx? cWoog 

u/]÷u¥of}+ / pQm lgod dfGg k"0f{ ?kdf d~h'/ ub{5'÷ub{5f}+ .

vftfjfnf-x?_ sf] b:tvt
Signature of the Account Holder (s)

Date -ldlt_M ===========================
 bfof“ (Right)  afof“ (Left)



cfj]bg / b:tvt k|dfl0ft ug]{M 
Application & Signature Verified by:

8]la6 sf8{M
Debit Card

cfj]bg k|fKt ePsf] ldltM
Card Application Received on

sf8{ :jLs[t÷hf/L ug]{M
Card Issued/Approved by

hf/L ldlt (Card Issued on):

Pd a}+ls∙
M Banking

k|ljli6÷O{lG6« ug]{
Entered By

gfd (Name)

ldlt (Date):

:jLs[t ug]{ (Approved By):

gfd (Name)

ldlt (Date):

O{– a}+ls∙
e- Banking

k|ljli6÷O{lG6« ug]{
Entered By

gfd (Name)

ldlt (Date):

:jLs[t ug]{ (Approved By):

gfd (Name)

ldlt (Date):

sfof{no k|of]hgsf] nflu dfq
FOR OFFICE USE ONLY

!=	 o; ;+:yfdf vf]lnPsf] vftfsf] ;~rfng g]kfndf P]g, lgod tyf a}lsË If]qdf k|rlnt k/Dk/f / rng cg';f/ x'g]5 .
@	 ;+:yfåf/f k|bfg ul/Psf] r]s-x?_ vftfjfnfsf] ;DklQ x'g\ / tL r]s -x?_ nfO{ vftfjfnfx?n] ;'/lIft /fVg'kg]{5 . vftfjfnfx?n] tL r]s-x?_ x/fPdf rf]l/Pdf 

jf cGo s'g} klg tl/sfaf6 em'¶f] b:tvt eO{ e'QmfgL ePdf kmfOgfG; hjfkmb]xL agfpg kfpg] 5}g .
#=	 ;+:yfn] lgod cg';f/sf] sldzg jf ;]jf z'Ns nufpg ;Sg]5 .
$= 	 vftfdf /x]sf] ;Dk"0f{ /sd vftfjfnfsf] kmfOgfG; pk/ /x]sf] x/]s k|sf/sf] bfloTjsf] -jt{jfg jf eljiodf >[hgf x'g]_ ;'/If0f ;/x dflgg] 5 / vftfjfnsf] 

pQm /sdx? ;+:yfn] vftfjfnnfO{ s'g} ;"rgf glbO{ To:tf] bfloTjaf6 sl§ ul/ ldnfg ug{ ;Sg]5 . 
%=	 vftfsf] ljj/0f dfu u/] adf]lhd pknAw u/fOg] 5 . 
^=	 # jif{ jf ;f] eGbf al9 cjlw ;Dd vftfdf s'g} sf/f]jf/ gePdf pQm vftf lgis[o x'g]5 . To; kl5 ;f] vftf ;+rfng ug{ vftfjfnf :jod\ pkl:yt x'g' kg]{5 .
&=	 sfg"gL ?kaf6 cflh{t /sdn] o; l/nfoG; kmfOgfG; ln=df vftf vf]lnPsf] s'/f d÷xfdL 3f]if0ff ub{5f}+ . pQm vftf vf]Nbf tyf ;+rfng ubf{ d÷xfdLaf6 x'g] 

k|To]s sf/f]jf/x? ;d]t sfg"gL ?kn] dfGo tyf j}B x'g]5g\ / o; vftfnfO{ ;DkQL z'l4s/0f (Anti Money laundering) lgif]w ug]{ tyf a}lsË ck/fw tyf s;'/ 
;DalGw k|rlnt sfg"gx?sf] k|lts'n x'g] ul/ pkef]u jf ;+rfng ul/g] 5}g . olb pNn]lvt sfg"gx?sf] k|lts'n x'g] ul/ o; ;+:yfdf /x]sf] d]/f]÷xfd|f] vftf 
;+rflnt ePsf] jf pkef]udf cfPsf] 5 eGg] s'/fdf ;+:yfnfO{ z+sf nfu]df jf ;+:yfn] ;f] s'/fsf] hfgsf/L kfPdf pQm vftf /f]Ssf /flv ;DalGw lgsfonfO{ ;f] 
;DalGw hfgsf/L u/fpg] clwsf/ ;+:yfdf ;'/lIft /xg] 5 . 

*=	 ;+:yfdf /x]sf] u|fxssf] vftfdf vftfjfnfn] afx]s cGo s;}n] /sd hDdf u/]df To:tf] /sd vftfjfnfsf] ;xdltdf hDdf ul/Psf] dflgg] 5 . cGoyf x'g'kg]{ 
ePdf vftfjfnfn] ;+:yfnfO{ 5'§} lgb]{zg lbg] ;Sg]5 . 

(=	 vftfjfnf jf lghsf] tkm{af6 e'QmfgL lng cfpg] JolQmn] cfkm"n] lemsL lnPsf] gub sfp06/d} u0fgf ug'{ kg]{5 . tt\ kZrft\, To:tf] /sddf s'g} sdL jf gk'u 
x'g uPdf jf s'g} s}lkmot b]lvPsf] eGg] ;DaGwdf ;+:yf hjfkmb]lx x'g] 5}g .

!)=	 gfjfns jflnu eO{;s]sf] cj:yfdf gful/stfsf] k|df0fkq ;lxt jflnu ePsf] JolQm :jod\ ;+/Ifs ;lxt b:tvt cBfjlws ug{ gcfPdf ;+:yfn] ;+/IfsnfO{ 
rnfpg lbgaf6 al~rt ug{ ;Sg]5 .

!!=	 ;+o'Qm gfddf vf]lnPsf vftfx?sf] xsdf cGoyf lnvt ;"rgf lbOPsf] cj:yfdf afx]s ;+o'Qm vftfjfnx? dWo] s;}n] klg ljjflbt lgb]{zg hf/L u/]df 
;+:yfnfO{ lrQ a'‰g] u/L To:tf] ljjfb ;dfwfg geP;Dd ;DalGwt vftf ;~rfng ;+:yfn] tTsfn} /f]s nufpg ;Sg]5 . ;fy} ;+:yfnfO{ cGoyf s'g} lgb]{zg 
lbOPsf] cj:yfdf afx]s b'O{ jf ;f] eGbf a9Lsf] gfddf vf]lnPsf] vftfsf s'g} Ps jf PseGbf a9L vftfjfnfsf] d[To' ePdf vftfdf /x]sf] df}Hbft lhljt /x]sf 
vftfjfnfnfO{ e'QmfgL ul/g]5 .

!@= 	 vftfdf s'g} sf/0fn] hDdf x'g' gkg]{ /sd hDdf x'g uO{ u|fxsaf6 ;+:yfn] lkmtf{ lng' kg]{ ePdf To:tf] /sd ;+:yfdf lkmtf{ ug{ ;DaGwdf ;+:yf k|lt vftfjfnx? 
lhDd]jf/ x'g]5g\ .

!#=	 sDkgL jf ;Dks{ jf k|ltlgwL sfof{no, :t/ lgwf{/0f ug]{ lgsfo, lads jf aLdf bnfn tyf ;+:yf;Fu uf]klgotf sfod /fVg] st{Jo ePsf cGo s'g} JolQm jf 
;+:yfnfO{ ;"rgf lbg tyf ;+:yfsf] lgodfg';f/ lgIf]kpk/sf] xsbfjL nufotsf ;fj{hlgs ;"rtf k|sflzt ug{ vftfjfnsf] ;xdlt /x]sf] 5 .

!$=	 aGb, x8tfn, aGb]h, o'4 gful/s ljb|f]x jf ;+:yfsf] sfa'eGbf aflx/sf cGo kl/l:yltsf sf/0f vftf ;~rfngdf afwf k/]df ;+:yf hjfkmb]xL x'g]5}g .
!%=	 oL zt{aGb]hx?df cGoq n]lvPsf s'/fx?df k|lts'n k|efj gkg]{ u/L s'g} cbfnt jf k|zf;lgs jf cGo s'g} cfb]z lgb]{zg kfngf ug]{ l;nl;nfdf jf ;+:yf 

:jod\nfO{ cfjZos k/]sf] cj:yfdf vftfjfnfnfO{ ;"rgf lbO{ jf glbO{ ;+:yfn] To:tf] vftf aGb ug{, /f]Ssf /fVg jf vftfaf6 x'g] sf/f]jf/nfO{ lgnDag /fVg 
;Sg]5 . 

!^= 	 ;+:yfn] lglZrt /sd eGbf sd /sdsf] r]s sf6\g gkfO{g] lgod agfpg ;Sg]5 . dfu ul/Psf] b/df gf]6 k};fdf e'QmfgL ug'{ kg]{ ul/ sfl6Psf] r]ssf] e'QmfgL 
;+:yfdf To:tf] b/sf] gf]6 jf k};f pknAw eP;Dd dfq e'QmfgL ug]{5 . 

!&= 	 ;+:yfn] u|fxsnfO{ lbg] s'g} klg ;"rgf u|fxsn] lbPsf] 7]ufgfdf jf ;+o'Qm vftf eP s'g} Pshgfn] lbPsf] 7]ufgfdf x'nfs jf s'l/o/ jf O{d]n jf cGo dfWodåf/f 
k7fpg] 5 . o;/L k7fPsf] ;"rgf u|fxsn] k|fKt ul/Psf] dflgg] 5 . t;y{ u|fxsn] cfˆgf] 7]ufgfdf s'g} kl/jt{g ePdf ;f] hfgsf/L ;+:yfnfO{ tTsfn lbg'kg]{5 . 

!*= 	 ;+:yfn] u|fxsaf6 p7fpg' kg]{ shf{ nufotsf] cGo s'g} lsl;sf] aSof}tf /sd km5\of}{6 ug{sf] nflu k|:t't vftf pkof]u ug{ ;Sb5 . o; cj:yfdf u|fxsn] 
;+:yfnfO{ vftf vr{ ug]{ clVtof/ k|bfg ul/Psf] dflgg] 5 . 

!(= 	 u|fxssf] cGoyf lgb]{zg /x]sf] cj:yfdf afx]s lglZrt cjlw tf]ls vf]lnPsf d'2lt k|s[ltsf vftf tf]lsPsf] ;dofjlw kZrft ;f] /sd ;DalGw u|fxssf] art 
vftfdf :yfgfGt/0f ug]{5 . 

@)= 	 ;DalGwt vftf ;DaGwL ljjfbdf ;+:yfn] sfg"gL nufot cGo s'g} klg lsl;dsf vr{ Joxf]g'{ k/]df ;f] jfktdf vftfjfnfn] ;+:yfnfO{ k"0f{ Ifltk"lt{ k|bfg ug]{5 . 
@!= 	 s'g} vf; lsl;dsf] vftf vf]Nbf cfjZos kg]{ cjlw pNn]lvt sfuhftx?df pNn]lvt ;dfofjlw gf3] kl5 gljs/0f u/fO{ sfuh pknAw u/fpg] lhDd]jf/L 

u|fxssf] x'g]5 . o; ;DaGwdf ;+:yfn] tfs]tf ug{ afWo x'g] 5}g .

GENERAL CONDITIONS GOVERNING ACCOUNT
 vftf ;~rfng ;DaGwL lgodx¿M

=======================================
vftfjfnfsf] b:tvt



@@= 	 u|fxsn] ;+:yfnfO{ ;do ;dodf u|fxs klxrfg kmf/d el/ u|fxssf] klxrfg cWofjlws ug'{kg]{ 5 . u|fxsn] cfˆgf] klxrfg cWofjlws gu/]df ;+:yfn] o:tf] 
vftf aGb, /f]Ssf ug{ ;Sg]5 . 

@#= 	 ;+:yfn] cfˆgf] :jM ljj]sdf s'g} klg a]nf k"j{ ;"rgf ;lxt jf j]u/ klg vftf ;+rfng ;DalGw lo lgodx? kl/jt{g ug{ ;Sg]5 .

zt{ tyf aGb]hx? -df]afO{n a}+ls· tyf P;=Pd=P;= a}ls·_
of] ;]jf ;+:yfn] cfˆgf u|fxsx?nfO{ k|bfg ul/Psf] a}+lsË ;'ljwf xf] eGg] s'/fdf u|fxs hfgsf/ 5 / of] a}+lsË ;'ljwf lgDg zt{ tyf aGb]hx?åf/f lgoldt x'g] s'/fdf 
u|fxs d~h'/ ub{5 . 

;fdfGo 
;Demf}tfdf pNn]lvt zt{ tyf aGb]hx? o;df pNn]lvt zt{ tyf aGb]hx?sf] cleGg c+usf] ?kdf /xg] 5g\ . pQm zt{ tyf aGb]hx? nufot u|fxsn] vftf vf]Ng] 
qmddf a'emfPsf] cfj]bg kmf/fddf pNn]lvt ;Dk"0f{ zt{ tyf aGb]hx? / ;+:yfn] u|fxsnfO{ ;'ljwf pknAw u/fpg] qmddf s'g} ;]jf k|bfos;Fu d~h'/ u/]sf cGo zt{ 
tyf aGb]hx? ;d]t kfngf ug{ u|fxs d~h'/ ub{5 . o; s/f/df pNn]lvt zt{ tyf aGb]hx? u|fxsn] ;+:yfaf6 pkef]u u/]sf jf eljiodf pkef]u ug]{ cGo s'g} klg 
;]jf tyf ;'ljwfx?;Fu ;DalGw zt{ tyf aGb]hx? cg's'n x'g]5g\ .

;]jfx?
;+:yfn] k|bfg ug]{ pNn]lvt ;]jfx? ;+:yfsf] j]e;fO{6 www.reliancenepal.com.np dfkm{t / Pd–a}+lsËsf] nflu P;PdP;sf] k|of]u dfkm{t u|fxsn] pkof]u ug{ ;Sg] 
ul/ u|fxsnfO{ a}+lsË sf/f]af/ ug{ ;'ljwf k'¥ofpg] p2]Zon] ;+:yfn] k|bfg u/]sf] cgnfO{g ;]jf xf] . o; ;'ljwf cGtu{t u|fxsn] df}Hbft ;f]wk'5, :6]6d]06, /sd 6«fG:km/ 
/ r]sa's cg'/f]w tyf ;+:yfn] ;do ;dodf k|of]udf Nofpg] cGo ;'ljwfx? pkof]u ug{ ;Sg]5g\ .

;'ljwf k|of]usf] nflu cfj]bg
o; ;Demf}tfsf] ;fydf lbPsf] cfj]bgnfO{ ;'ljwf k|of]usf] nflu ;+:yf ;dIf lbPsf] d'Vo cfj]bgsf] ?kdf lnOg] 5 . tyflk, olb ;+:yfn] u|fxssf] cg'/f]w ljgf g} 
;'ljwfdf s'g} kl/jt{g u5{ / u|fxsn] To;df s'g} cfklQ hgfpFb}g jf lg/Gt/ ;'ljwfsf] k|of]u ul//xG5 eg] pQm kl/jt{gdf u|fxsn] :jtM cfˆgf] d~h'/L hgfPsf] 
dflgg] 5 . 

of]Uotf
!=	 of] ;'ljwf pkof]u ug{ rfxg] u|fxs ;+:yfsf] vftfjfnf x'g' kg]{5 . u|fxs cfˆgf] ;+:yfsf] vftfsf] Psn vftf ;+rfns x'g' kg]{5 jf kmd{ jf ;+:yfut vftfjfnfsf] 

xsdf vftf ;+rfng ug{ clVtof/ k|fKt JolQm x'g' kg]{5 . ;+o'Qm vftfsf] xsdf u|fxsnfO{ csf]{ vftfjfnf-x?_ af6 ;'lawf k|of]u ug]{ clVtof/L ;lxtsf] lnlvt 
d~h'/L k|fKt x'g' kg]{5 . ;+o'Qmvftfsf] ;Gbe{df pQm vftfsf] k|of]usf] dfWodaf6 x'g] ;a} jf s'g} klg sf/f]jf/x?sf] nflu ;Dk"0f{ ;+o'Qm vftfjfnf-x?_ aGwgsf/L 
x'g]5g\ .

@=	 ;+o'Qm vftfsf] xsdf k|To]s ;+o'Qm vftfjfnfx?n] cfj]bgsf] ;fy ;+:yf ;dIf ;'ljwfsf] k|of]usf] sf/0fn] ptkGt x'g] s'g} klg bfloTj pk/ k|To]s ;+o'Qm 
vftfjfnx? Psn / ;+o'Qm ?kdf ;d]t pQ/bfoL x'g] s'/fdf lnlvt ?kdf d~h'/L JoQm ub{5g\ . ;fy}, ;+o'Qm vftfsf] xsdf s'g} klg ;+o'Qm vftfjfnf-x?_ 
gfjfns 5}gg\ eGg] s'/fdf u|fxs :jLsf/ ub{5 . sDkgLsf] xsdf ;'ljwf k|of]usf] nflu lgodk"j{s :jLs[t ePsf] clVtof/gfdf ;+:yf ;dIf k]z ug'{ kg]{5 . 

u|fxssf] d~h'/L
!=	 O{–a}lsË÷Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwfsf] k|of]usf] nflu cfj]bg lbFbf / o;sf] k|of]usf] ;DaGwdf lgwf{l/t zt{ tyf aGb]hx?df dGh'/L hgfpFbf u|fxsn] 

pNn]lvt ;'ljwf k|of]u ug]{ ;Gb{edf ;+:yfnfO{ k|bfg u/]sf ;Dk"0f{ hfgsf/Lx? ;To, ;fFrf], k"0f{, ;DalGw / cTofjlws /x]sf] 3f]if0ff ub{5 . u|fxsn]  dgf]lgt 
u/]sf] df]afO{n gDa/ / ;+:yfn] tf]s]sf] gDa/df / ;f] gDa/af6 df]afO{n ;Gb]zx? –P;PdP;_ k7fpg] s'/fdf u|fxs d~h'/ ub{5 . t/ pNn]lvt ;]jfdf u|fxs 
jfx]s cGo JolQmsf] kx'Fr x'g uO{ ;f]sf] sf/0fn] u|fxsnfO{ s'g} gf]S;fgL jf Iflt k'u]df To;sf] nflu ;+:yf lhDd]jf/ x'g] 5}g . tf]lsPsf] vftfx?af6 sf/f]af/x? 
ug{ u|fxsn] ;+:yfnfO{ kof{Kt clwsf/ k|bfg ub{5 . ;+:yfn] cfkm'n] k|fKt u/]sf] clwsf/sf] k|of]u ug{ ;Sg]5 / yk ;f]wk'5 ug{ ;+:yf pQ/bfoL x'g]5}g . u|fxsn] 
JolQmut klxrfg gDa/ -lkg_÷k|of]ustf{ klxrfg -o'h/ cfO{l8_ cGo s;}nfO{ pNn]v gug{ / JolQmut klxrfg gDa/sf] lnlvt ?kdf jf O{n]S6«f]lgs ?kdf ;d]t 
s'g} /]s8{ g/fVg u|fxs d~h'/ ub{5 . ;+:yfaf6 / ;+:yfnfO{ k7fO{Psf ;Dk"0f{ ;Gb]z (SMS) x? cfˆgf] df]afOnaf6 x6fpg u|fxs d~h'/ ub{5 . u|fxsn] s'g} 
klg p2]Zon] cfkm"n] k|fKt u/]sf] ;]jf cGo s'g} klg JolQmnfO{ k|of]u ug{ lbg] 5}g . / o;/L k|of]u ug{ lbPaf6 jf u|fxssf] cg'dlt ljgf g} s'g} klg t]>f] kIfn] 
;]jf pkof]u u/]df ;d]t u|fxsn] ;f] sf/0faf6 x'g ;Sg] Iflt÷bfloTjaf6 ;+:yfnfO{ d'Qm /fVb5 . ;+:yfn] pbfx/0fsf] ?kdf OG6/g]6 ;fO{6df pNn]v u/]sf] d'No 
tyf cGo hfgsf/Lsf] cfwf/df s'g} sf/f]jf/ ul/Pdf To:tf] sf/f]jf/sf] sf/0faf6 s'g} gf]S;fg ePdf ;d]t u|fxsn] ;f] ;+:yfnfO{ pGd'lQm k|bfg ug]{ u|fxsn] of] 
;'ljwfsf] k|of]u dfkm{t s'g} a}+lsË sf/f]jf/ ug{ lgb]{zg u/]sf]df pQm lgb]{zg sfof{Gjogdf l9nfO{ ePdf jf ljgf s'g} sf/0f bzf{O{ ;+:yfn] pQm lgb]{zg sfof{Gjog 
gu/]df ;d]t ;f] sf] nflu u|fxsn] ;+:yfnfO{ lhDd]jf/ agfpg] 5}g u|fxsn] cgnfO{g dfkm{t lbPsf] s'g} klg lgb]{zg ;+:yfsf] :jLs[lt ljgf u|fxsn] lkmtf{ lng 
;Sg] 5}g . olb To:tf] lgb]{zg /2 ug{ u|fxsn] ;+:yf ;dIf cg'/f]w ubf{sf] ;dodf ;+:yfn] ;f] cufj} c;n lgotsf ;fy pQm lgb]{zg sfof{Gjog ul/;s]sf] 
/x]5 eg] ;f] sf] nflu u|fxs k"0f{ ?kn] lhDd]jf/ x'g]5 . 

@=	 u|fxsn] o; ;]jfsf] nflu cfˆgf] k|of]ustf{ gfd / kf;j8{ h'g u|fxssf] cgnfO{g kl/rosf] ?kdf /x]sf] x'G5, k|of]u ul/ nucg ug{sf] nflu ;+:yfn] cgnfO{g 
dfkm{t pknAw u/fPsf] dfu{bz{g kfngf ug{ d~h'/ ub{5 . pQm k|of]ustf{ gfd / kf;j8{sf] k|of]u dfkm{t ;+:yfn] k|fKt u/]sf s'g} klg lgb]{zgx?nfO{ ;+:yfn] 
u|fxssf jf:tljs lgb]{zgx? dfGo 5 / ;f]af6 pTkGg x'g] s'g} klg bfloTj k|lt u|fxsn] pQ/bflo x'g]5 . u|fxsn] s'g} klg ;dodf cfˆgf] kf;j8{ kl/jt{g ug{ 
;Sg]5 t/ pQm kf;j8{ ;+:yfn] :jLs[t u/]sf] v08df dfq nfu' x'g]5 . u|fxsn] cfkm"nfO{ k|fKt k|of]ustf{ gfd / kf;j8{sf] k|of]u dfkm{t OG6/g]6sf] dfWodaf6 
lbPsf lgb]{zgx? dfq ;+:yfn] sfof{Gjog ug]{ s'/fdf u|fxs hfgsf/ 5 / ;f] :jLsf/ ub{5 . o; ;'ljwfsf] k|of]u dfkm{t ;+:yfnfO{ lbPsf] s'g} klg lgb]{zgx?, 
h'g u|fxsn] hfg]a'em]/ jf ulNtn] lbPsf] ePtfklg To:tf lgb]{zgx?sf] nflu u|fxs k"0f{ ?kdf pQ/bflo x'g]5 . 

#=	 klxnf] k6s o; ;]jfdf k|j]z ug{sf] nflu u|fxsn] cfˆgf] klxrfg cgnfO{g ?kdf k|dfl0ft ug'{kg]{5 . / o; ;]jfsf] k|of]unfO{ lgodg ug]{ ;Dk"0f{ zt{ tyf 
aGb]hx? :jLsf/ ug'{ kb{5 . ;+:yfn] u|fxsnfO{ klxrfg ug{sf] nflu ;+:yfn] :jLs[t u/]sf] tf]lsPsf] vftfdf u|fxssf] kx'Fr k'¥ofO{ ;]jf pkof]u ug{sf] nflu 
u|fxsn] tf]lsP adf]lhd ;f] hfgsf/L ;+:yfnfO{ k|bfg ug'{kg]{5 .

	 s'g} klg vftfdf sf/f]jf/x?sf] ;DaGwdf cgnfO{g pknAw u/fPsf hfgsf/Lx? s]jn ;f+s]lts k|of]hgsf nflu dfq x'g]5 . To;/L cgnfO{g pknAw u/fPsf 
hfgsf/Lx? / ;+:yfsf] clen]vdf /x]sf] hfgsf/Ldf km/s kg{ uPdf ;+:yfsf] clen]vdf /x]sf] hfgsf/L ;lx / k|dfl0ft dflgg] 5 . XoflsË h:tf s'g} klg 
;fOa/ ck/fwx?sf] ;DaGwdf / s'g} cj}w tyf kmlh{ tl/sfsf] k|of]uaf6 ul/Psf cglws[t sf/f]jf/x?sf] ;DaGwdf ;d]t ;+:yf lhDd]jf/ x'g] 5}g . ;+:yfnfO{ 
o; ;]jf k|bfg ug]{ ;DaGwdf ;do–;dodf cfjZos kg]{ yk hfgsf/Lx? k|bfg ug{ u|fxs ;b}j d~h'/ ub{5 . 

$=	 k|rlnt sfg"g adf]lhd cfjZos k/]df ;+:yfn] t]>f] kIf Ph]G6x? nufot cGo s'g} klg JolQm jf lgsfonfO{ ;"rgfx? k|bfg ug{ ;+:yfnfO{ u|fxsn] clVtof/L 
k|bfg ub{5 . sDKo"6/ k|0ffnL÷O{–a}+lsË÷ Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwf -hfgsf/L÷s'g} kmf/d÷kf?k÷5gf}6 -slGkmu/]zg÷k|:t'tLx?÷6]«8 ;]qm]6x? cflb_ / 
af}l4s ;DklQx? ;DalGw ;Dk"0f{ clwsf/x? tyf ;f] lxtflwsf/ ;+:yf;Fu lglxt /xg] s'/fdf u|fxs hfgsf/ 5 / l;df d~h'/ ub{5 . ;fy} o;df u|fxsn] s'g} 
bflj ug]{ 5}g . 

	 ;+:yfn] k|bfg ug]{ ;]jfx? tyf cgnfO{g pknAw u/fO{g] ;"rgfx? u|fxssf] xf8{j]o/, ;ˆ6j]o/ jf cGo o:t} s'/fx?df k|lts'n k|efj kfg]{ lsl;dsf efO{/; jf 
cGo ljgfzsf/L ljz]iftfx?af6 d'Qm /x]sf] ;DaGwdf ;+:yfn] ;'lglZrttf k|bfg gug]{ s'/fdf u|fxs d~h'/ ub{5 .

=======================================
vftfjfnfsf] b:tvt



	 ;fem]bf/L kmd{÷lnld6]8 sDkgLx?sf] xsdf ul/g] ;Dk"0f{ sf/f]jf/x? ;DalGwt kmd{÷sDkgLsf] ;+rfns ;ldltn] kof{Kt ?kdf clwsf/ k|Tofof]hg u/] adf]lhd 
ePsf] s'/fdf u|fxs ;'lglZrttf k|bfg ub{5 ;fy} u|fxsn] vftf vf]Ng] ;dodf ;+:yf ;dIf k]z u/]sf] ;+rfns ;ldltsf] lg0f{on] To:tf] sf/f]jf/nfO{ /f]s 
nufpg] 5}g . s]lx ul/ u|fxssf] kf;j8{ x/fPdf c:ki6 ePdf÷ljl;{Pdf÷rf]/L ePdf u|fxs :jo+ ;+:yfdf pkl:yt ePdf kf;j8{ kl/jt{gsf] nflu cg'/f]w ug{ 
d~h'/ ub{5 . df}lvs jf 6]lnkmf]gaf6 ul/Psf] cg'/f]wnfO{ :jLsf/ ul/g] 5}g . Pd a}+lsË tyf O{–a}+lsË ;'ljwfx?sf] k|of]u ;DklQ z'l4s/0f tyf cft+sjfbL 
lqmofsnfknfO{ ;3fpg k'Ug] u/L ul/g] 5}g .

^=	 d o; ;+:yfn] lbPsf] ;Dk"0f{ ;'ljwfx?af6 /fHon] nfu' u/]sf sfg"gsf] clwgdf /lx s'g} Terrorism tyf Anti Money laundering df k|of]u ug]{ 5}g egL 
pb\3f]if0ff ub{5' .

pknAwtf ;+;f]wg, clVtof/L / k|li6s/0f
!=	 O{–a}+lsË÷Pd–a}+lsË -P;PdP; a}+lsË_ ;'ljwf cGtu{t ;+:yfn] ;Dej eP;Dd ;Dk"0f{ ;]jfx? pknAw u/fpg k|oTg ug]{5 . t/, u|fxsnfO{ ;do ;dodf k|bfg 

ug{ ;lsg] ;]jfx? jf ljgf s'g} sf/0f bzf{O{ pQm ;]jfx?df s'g} kl/jt{g jf km]/abn ug]{ ;DaGwdf ;+:yfn] k"0f{ ?kdf cfˆgf] :jljj]ssf] cfwf/df lg0f{o ug]{5 . 
@=	 ;+:yfsf] clen]vdf k|ljli6 ePsf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ s;}n] u/]sf] s'g} / ;Dk"0f{ lgb]{zgx? u|fxsn] g} ;+:yf k7fPsf] eGg] dflgg] 

5 / pQm ;'ljwf k|of]u ug]{ JolQm u|fxs gePsf] kfO{Pdf ;d]t ;f] af6 s'g} gf]S;fgL ePdf jf uf]klgotf e+u ePdf jf cGo s'g} bfloTjsf ;DaGwdf ;+:yf 
pQ/bflo x'g] 5}g .

#=	 ;+:yfsf] k|0ffnLåf/f k|of]u stf{ / kf;j8{sf] kl/If0fåf/f u|fxssf] cflwsf/Lstf k'li6 eP kZrft dfq u|fxssf] lgb]{zgx?sf] kfngf x'g]5g\ . ;do ;dodf pQm 
kl/If0f klqmofdf ;+:yfn] kl/jt{g ug{ ;Sg]5 / To:tf] kl/jt{gn] u|fxsn] :jLsf/ u/]sf] dflgg] 5 . ;'ljwf /2 geP;Dd u|fxsn] O{–a}+lsË÷Pd–a}+lsË -P;PdP; 
a}+lsË_ ;'ljwfsf] k|of]u dfkm{t u/]sf] a}+lsË tyf cGo sf/f]jf/x?sf] sfof{Gjogsf]nflu u|fxsn] cfˆgf] vftfsf] k|of]u ug{ ;+:yfnfO{ ljgf zt{ k"0f{ ?kdf clVtof/L 
k|bfg ub{5 . u|fxssf] cg'/f]w :jLsf/÷sfof{Gjog ug{sf nflu cfjZos ePdf vftf ;DalGw hfgsf/Lx? cGonfO{ k|bfg ug{ ;d]t u|fxsn] ;+:nfO{ clwsf/ k|bfg 
ub{5 .

;+:yfsf l;dfx?÷cl:js[tL -lgDg adf]lhdsf s'g} klg sfo{sf nflu ;+:yf pQ/bfoL, lhDd]jf/ x'g] 5}g_
w 	 u|fxssf] k|of]ustf{ gfd / kf;j8{sf] cglws[t k|of]u ePdf jf cglws[t JolQmsf] O{n]S6f|]lgs k|0fnLdf x:tIfk jf k|j]zsf] sf/0fn] s'g} lgb]{zgx? k|fKt ePdf 

jf Uf|fxs jfx]ssf JolQmjf6 s'g} 5nsk6k"0f{ jf q'ltk'0f{ lgb{]zg k|fKt ePdf,
w	 ;+:Yffsf] clen]vdf sfod /x]sf] / ;+:yfsf] k|0fflnåf/f k|dfl0ft ul/Psf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ k7fOPsf] lgb{]zgx? sf] kfngf ug{] 

qmddf ;'rgfx? k|bfg ul/Pdf,
w	 s'g} k|fljlws, ;+rfngsf] sf/0fn] jf O{G6/g]6 ;]jf k|bfosjf6 ;]jf k|fKt gePdf jf ;]jf k|bfosdf ;d:of pTkGg ePdf jf s'g} ck|Toflzt 36gfsf sf/0fn] 

;+:yfsf] tkm{jf6 u|fxssf] lgb{]zgx?sf] kfngfdf s'g} q'l6, l9nfO{ jf c;dy{tf ePdf,
w	 /fd|f] k|0ffnLsf] k|of]u ul/ tYof+s gf]S:ffgL x'g glbg kof{Kt Wofg /flvPtf klg s'g} tYof+s jf ;'rgf ;Dk|]if0fsf qmddf k|0ffnLsf] ljkmntfsf] sf/0fn] o:tf] 

tYof+s jf ;'rgf x/fPdf jf uf]kgLotf e+u ePdf,
w u|fxsn] s'g} t]>f] JolQm, kIfnfO{ k|of]ustf{ gfd / kf;j8{ k|bfg u/]/ hfgLhfgL jf cGhfgdf ePklg ;'ljwfsf] s'g} cg'lrt k|of]u u/]df 
w	 k|0ffnLåf/f k|bfg ul/Psf lgb]{zgx?sf] kfngf ug{ c;dy{ ePsf sf/0fn] u|fxsn] ef]Ug' k/]sf] s'g}  k|ToIf jf ck|ToIf gf]S;fgL . ;fy}, ;'ljwf /÷jf ;+:yfn] k|bfg 

ug]{ s'g} k|f]8S6 ;DalGw s'g} lglZrt ;]jfsf] ;DaGwdf u|fxsn] cfkm'nfO{ cBfjlws agfpg c;dy{ ePdf .
w u|fxssf] tkm{af6 vftf vf]Ng] kmf/fd tyf o;df pNn]lvt s'g} zt{ tyf aGb]hx?sf] kfngf ug{ c;dy{ ePdf .

z'Ns tyf ;+;f]wg
;+:yfn] o; s/f/df n]lvP cg'?ksf] ;]jf k|bfg u/]jfkt cfˆgf] :jljj]sdf ;+:yfnfO{ pko'Qm nfu] cg'?kn] ;do ;dodf z'Ns c;'n ug]{, To;df ;+;f]wg tyf kl/jt{g 
ug{ ;Sg]5 . z'Nsdf x'g] k|To]s kl/jt{gx?sf] ;DaGwdf lnlvt ?kdf jf O{n]S6«f]lgs ?kdf jf ;+:yfn] lgwf{/0f u/] cg'?k cGo s'g} pko'Qm dfWodaf6 ;+:yfn] u|fxsnfO{ 
;"rgf k|bfg kg]{5 . u|fxsn] rfx]df of] ;]jf ;dfKt ug{ ;Sg]5 . olb u|fxsn] pQm adf]lhd ;]jf ;dfKt gu/]df z'Nsdf ePsf] kl/jt{gnfO{ :jLsf/ u/]sf] dflgg] 5 . 
O{–a}+lsË÷Pd–a}+lsËsf] k|of]uaf6 /sd :yfgfGt/0f ug]{ nufotsf ;Dk"0f{ sf/f]jf/x?sf] nflu u|fxsn] tf]s] adf]lhd dgf]lgt u/]sf] vftf-x?_ af6 ;+:yfn] vr{ -8]la6_ 
ug]{5 . ;]jfsf] k|of]u dfkm{t u/]sf sf/f]jf/sf /sdx? tyf To:tf sf/f]af/-x?_ ;+u ;DalGwt z'Nsx?sf] /sd vr{ ug{ u|fxsn] ;+:yfnfO{ ljgfzt{ / ckl/jt{gLo ?kdf 
cfˆgf] dgf]gLt vftf-x?_ vr{ ug{ clwsf/ k|bfg ub{5 .
;+:yfn] cfˆgf] :jM ljj]sdf oL zt{ tyf aGb]hx?df ug{ ;Sg] ;+;f]wgx?nfO{ ;d]t k"0f{?kdf kfngf ug{ u|fxs d~h'/ ub{ 5 . ;+:yfn] To:tf kl/jt{gx? cfˆgf] :jljj]sdf 
O{d]n dfkm{t jf j]e;fO{6df kf]i6 u/]/ jf ;fj{hlgs ;"rgf dfkm{t u|fxsnfO{ k"j{ ;"rgf lbg k|Tog ug]{5 . ;+:yfn] To:tf] ;"rgf k|bfg u/] kZrft\ klg olb u|fxsn] ;]jfsf] 
k|of]u aGb gu/]df To:tf] kl/jt{g jf km]/jbndf u|fxssf] d~h'/L /x]sf] dflgg] 5 / To:tf] yk tyf ;+;f]lwt zt{ tyf aGb]hx? u|fxsnfO{ k"0f{?kdf aGwgsf/L x'g]5g\ .

k|Tofe"lt
u|fxsn] O{–a}+lsË÷Pd–a}+lsË -PdPdP; a}+lsË_ ;'ljwf dfkm{t jf:tljs k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ lbPsf] s'g} lgb]{zgsf] ;+:yfn] c;n lgodn] u/]sf] 
sfof{Gjog jf sfof{Gjog ug{ 5'6 jf OGsf/ u/]sf] sf/0fn] s'g} klg ;dodf x'g ;Sg] s'g} sf/jfxLsf] dfu, sfg"gL d'2f, bfjL, Iflt, gf]S;fgL jf cGo s'g} vr{ jf 
bfloTj h] ePtfklg ;f] sf] ;+:yf tyf ;+:yfsf ;xof]uL JolQm÷;+u7gnfO{ Iflt/lxt jf d'Qm /fVg u|fxsn] ljgf zt{ ;w}el/ d~h'/ ub{5 . u|fxsn] O{–a}+lsË÷Pd–a}+lsË 
-P;PdP; a}+lsË_ ;'ljwf pkof]u u/]sf] jf cGo cgflws[t JolQmx?nfO{ ;'ljwf k|of]u ug{ lbPsf] jf ;'ljwfnfO{ cgflws[t k|of]u x'gaf6 arfpg g;s]sf] sf/0fn] 
u|fxssnfO{ s'g} gf]S;fgL jf Iflt ePdf ;f]af6 ;d]t ;+:yf jf ;+:yfsf ;xof]uL JolQm÷;+u7gnfO{ Iflt/lxt jf d'Qm /fVg u|fxsn] d~h'/ ub{5 .

;'ljwfsf] ;dfKtL
u|fxsn] plrt ;dosf] clu|d lnlvt ;"rgf ;lxt ;]jf ;dfKt ug{ ;+:yf;dIf cg'/f]w u/]/ o; ;'ljwfsf] ;dfKtL ug{ ;Sg]5 . ;'ljwf ;dflKtsf] nflu u|fxsn] u/]sf] 
cg'/f]w sfof{Gjog gx'Fbf;Ddsf] cjlwsf] nflu o;sf zt{ tyf aGb]hx?df u|fxs yofjt ?kdf aGwgsf/L x'g]5 .
u|fxs o; ;'ljwfsf] k|of]u ;DklQ z'l4s/0f / jf cft+ssf/L lqmofsnfkdf ;3fp k'Ug] u/L u/]sf] kfOPdf ;'ljwf ;dfKt u/L sfg"g adf]lhd sf/jfxL cuf8L a9fOg]5 .
;+:yfn] u|fxsnfO{ lbPsf] pQm ;'ljwf ljgf k"j{ ;"rgf cfˆgf] :jljj]sdf ;dfKtL ug{ jf c:yfoL ?kn] ;Dk"0f{ ;'ljwf jf ;'ljwfsf] s'g} c+z lkmtf{ lng dd{t tyf ;'wf/sf] 
k|of]hgn] jf ;'/Iffsf] sf/0fn] jf s]xL ;dosf]  nflu ;]jf ;'rf? x'g g;Sg] cGo s'g} afWofTds sf/0fn] ljgf k"j{ ;"rgf ;a} jf s'g} ;'ljwf c:yfoL ?kn] lgnDag 
ug{ ;Sg]5 . ;+:yf vftf aGb ePdf, k|of]ustf{sf] d[To' ePdf, tf]lsPsf] vftf ;+rfng ug]{ k|of]ustf{sf] clwsf/ ;dfKt ePdf, ;'ljwf pkof]u ug{ u|fxsn] vftfdf 
sfod ug'{kg]{ Go"gtd df}Hbft /sd sfod ug{ g;s]df /÷jf u|fxs sfnf];"lrdf ;dfj]z ePdf /÷jf u|fxsn] shf{ jf cGo To:t} bfloTj gltl/ jSof}tf /x]df ;d]t 
u|fxssf] of] ;'ljwf ;dfKt ul/g]5 . u|fxssf] s'g} jf ;a} ;]jf ;dfKtLsf] of] k|fjwfg ;+:yfsf] :jljjs]sLo clwsf/df k|lts'n k|efj gkg]{ ul/ u|fxsnfO{ plrt ;do 
lbO{ k|of]u ul/g] 5 .

nfu'x'g] sfg"g
o; s/f/sf ;DaGwdf s'g} ljjfb pTkGg ePdf o;} s/f/df pNn]v ul/Psf zt{ tyf aGb]hx?, k|rlnt g]kfn sfg"g tyf g]kfn /fi6« a}+sn] ;do ;dodf hf/L ug]{ 
lgb]{zg÷kl/kqx? cg'?k ;dfwfg ul/g]5 . cfj]bsn] o;df pNn]lvt ;Dk"0f{ zt{ tyf aGb]hx? kl9 a'lem pQm zt{ tyf aGb]hx? cfkm"nfO{ aGwgsf/L x'g] s'/fdf 
cfˆgf] d~h'/L :j?k b:tvt u/]sf] 5 .

=======================================
vftfjfnfsf] b:tvt



!=	 of] zt{ tyf jGb]hx?df k|of]u ul/Psf ;+If]kLs/0f b]xfo jdf]lhd x'g]5g \. 
	 -s_	æsf8{Æ eGgfn] ;+:yfaf6 hf/L ul/Psf] 8]lj6 sf8{ nfO{ hgfpF5 . 	
	 -v_	æ;+:yfÆ eGgfn] l/nfoG; kmfOgfG;nfO{ hgfpF5 . 	
	 -u_	 æsf8{Æ wf/s eGgfn] l/nfoG; 8]lj6 sf8{sf] ;'ljwf lng] JolQmnfO{ hgfpF5 . 
	 -3_	 æPl6Pd” eGgfn] Automated Teller Machine nfO{ hgfpF5 . 	
	 -ª_	 æd'Vo sf8{Æ eGgfn] vftfjfnfnfO{ z'?df hf/L ul/Psf] l/nfoG; 8]lj6 sf8{nfO{ hgfpF5 . 
	 -r_	æk'/s sf8{Æ eGgfn] vftfjfnfn] clVtof/L k|bfg u/L cGo JolQmsf] gfddf hf/L ul/Psf] cltl/Qm 8]lj6 sf8{nfO{ hgfpF5 . 	
	 -5_ 	ælkcf]P;Æ eGgfn] ljqm]tf :yndf cjl:yt Point of Sale Terminal nfO{ hgfpF5. 
	 -h_	ælkg” eGgfn] ;+:yfn] sf8{ wf/snfO{ sf8{ k|of]u ug{ lbOPsf] JolQmut kl/rofTds gDj/nfO{ hgfpF5 . 
	 -em_ ævftf g+j/” eGgfn] k|d'v sf8{ wf/sn] tf]s] jdf]lhdsf] ;+:yf vftf gDj/nfO{ hgfpF5 . 
@=	 sf8{ x/]s ;do ;+:yfsf] ;DklQ xf] eGg]s'/f sf8{ wf/sn] k"0f{ tj/af6 cfTd;fy u/]sf] Pj+ :jLsf/ u/]sf]5 . s'g} sf/0fjz ;b:otf ;dfKtL 

jf sf8{sf] ;'ljwfaf6 jl~rt ul/Psf] ;"rgf sf8{wf/sn] k|fKt u/]df & lbg leq sf8{ ;+:yfnfO{ lkmtf{ ug'{kg]{5 . 		
#=	 s'g} klg cj:yfdf sf8{ cGo s;}nfO{ x:tfGt/0f ug{ kfO{b}g / o;sf] k|of]u sf8{ wf/sn] dfq ug'{kg]{5 . 			 
$=	 sf8{ wf/sn] pknJw u/fPsf] s'g} klg ;"rgf em'7f Pj+ e|fds kfOPdf /÷cyjf sf8{sf] b'?kof]u u/]sf] kfOPdf hf/L ul/Psf] sf8{ s'g} klg 

;dodf lv+Rg]÷jb/ ug]{ clwsf/ ;+:yfdf lglxt /xg]5 . 
%=  	k|d'v / k'/s sf8{ k|of]u u/L /sd lgsfNg] nufot ;Dk"0f{ sf/f]jf/x?sf] nflu sf8{ wf/ssf] tf]lsP jdf]lhd vftf-x?_af6 ;+:yfn] /sd s§f 

ug]{5 . o; k|of]hgsf] nflu sf8{ wf/sn] ;+:yfnfO{ cfkm\gf] tf]lsPsf] vftfaf6 k|d'v Pj+ k'/s sf8{ k|of]u u/L ul/Psf] sf/f]jf/sf] /sd Pj+ 
sf/f]jf/ /sdsf] z'Ns s§f ug{ ljgf zt{ Pj+ ckl/jt{lgo 9+uaf6 clVtof/ k|bfg u/]sf] 5 .

^=	 sf8{ / sf8{af6 k|bfg ul/g] ;]jfx? ;DjlGwt ;+:yfåf/f tf]lsPsf] ;Dk"0f{ z'Ns tyf b:t'/x? tf]lsPsf] vftf -x?_ af6 ;+:yfn] s§f ug]{5 .  
&=	 tf]lsPsf] ;+o'Qm vftfx?sf] ;DjGwdf o:tf] sf8{åf/f ul/Psf] ;Dk"0f{ sf/f]jf/-x?_sf] nflu ;a} ;b:ox? ;+o'Qm / Psn ?kdf lhDd]jf/ x'g]5g\ . 

;+o'Qm vftf-x?_sf] xsdf Ps ;+o'Qm wf/snfO{ dfq sf8{ hf/L ul/Psf] eP ;f]nfO{ cGo vftfjfn-x?_n] ;xdtL k|bfg ug]{5g / sf8{hf/L ug]{ 
cfj]bg kmf/ddf ;xdtL lbg]5g\ . ;+o'Qm vftfjfnf-x?_ dWo] s;}n] sf8{sf] k|of]uaf6 æe'QmfgL sf/f]jf/ /f]Sg (Stop Payment Transaction)” 
lgb]{zg lbPdf pgLx?sf] ;+o'Qm vftf-x?_sf] xsdf s'g} sf/f]jf/ ug{ cg'dlt lbOg] 5}g\ .  

*=	 sf8{ wf/sn] ;+:yfn] ;do ;dodf tf]s] jdf]lhd Go"gtd lgIf]k lghsf] vftf -x?_df ;w} sfod /fVg'kg]{5 .	
(=	 s'g} klg ;dodf ;b:otf vf/]h ug{], sf8{df k|bfg ul/Psf ;'ljwfx?af6 jl~rt ug{] jf Dofb u'h|]sf] sf8{ gljs/0f gug{] / sf8{ lkmtf{ 

a'emfpgsf] nflu sf8{ wf/snfO{ af]nfpg ;Sg] clwsf/ ;+:yfdf lglxt /xg]5 . ;'ljwfx? jl~rt u/]sf] jf ;b:otf vf/]h u/]sf] ;"rgf kZrft 
sf8{sf] k|of]u ug'{ wf]vf w8L dflgg]5 / o;f] u/]sf] kfO{Pdf ;+:yfn] k|rlnt sfg"g cg';f/ sf/jfxL ug{ ;Sg]5 . 

!)= 	of] sf8{ wf/sn] ef/tsf l;dfjtL{ zx/x?af6 cToflws /sd k|of]u ug{] u/]sf] kfO{Pdf ;f]sf] cg';Gwfg u/L sfg'g adf]lhd sf/jfxL ug{ 
;lsg]5 . sf8{ wf/sn] sf8{sf] k|of]u ;DklQ z'l4s/0f tyf cft+ssf/L lqmofsnfkdf ;3fp k'Ug] u/L u/]sf] kfO{Pdf tTsfn sf8{ Ans u/L 
sf/jfxL cl3 a9fpg ;lsg]5 . 

!!=	 sf8{df plNnlvt Dofbsf] clGtd ldlt ;dfKt x'g' eGbf Ps dlxgf cuf8L sf8{ wf/sn] ;+:yfnfO{ sf8{ /2 ug{ jf gljs/0f gug{ lnlvt 
lgb]{zg lbg'kg]{5 . 

!@= 	sf8{ wf/snfO{ hf/L ul/Psf] sf8{ / lkg lgtfGt?kdf sf8{ wf/ssf] hf]lvd / bfloTjdf /xg]5g\ . sf8{ wf/sn] cGo s'g} JolQmnfO{ lkg JoQm 
ug]{ 5}g / sf8{ wf/0f ug{ cg'dlt lbg] 5}g . sf8{ wf/ssf] hfgsf/L jf clVtof/L eO{ jf geO{ sf8{ k|of]u u/L ul/Psf] ;Dk"0f{ sf/f]jf/sf] 
bfloTj sf8{ wf/sn] lng]5 . 

!#=	 sf8{ rf]/L ePdf, x/fPdf, ljlu|Pdf / JoQm ul/Psf] lkgsf] ;DjGwdf sf8{ wf/sn] ;+:yfnfO{ tTsfn lnlvt hfgsf/L lbg'kg]{5 . o;/L lbOPsf] 
hfgsf/L k"j{sf] s'g} jf ;Dk"0f{ sf/f]jf/sf] lhDd]jf/L sf8{ wf/ssf] x'g]5 . 

!$= sf8{ wf/ssf] b}lgs gub sf/f]jf/sf] l;df / vl/b ;lxtsf] b}lgs sf/f]jf/ l;df lgwf{/0f ug]{ / ;+:yfsf] cfˆgf] Pl6Pdaf6 k|bfg 
ul/g] gf]6sf] b/ lgwf{/0f ug]{ clwsf/ ;+:yfdf lglxt /xg]5 .  

!%=	 b}lgs POS sf/f]jf/sf] l;df lgwf{/0f ug]{ clwsf/ ;+:yfdf lglxt /xg]5 .  
!^=	 sf8{sf] jf Pl6Pd jf POS sf] v/fjLn] To:tf d]zLgdf ckof{Kt /sd ePsf]n] oflGqs jf ljB'tLo k|jfxsf] v/fjLn] jf cGo sf/0fn] pTkGg 

s'g} klg jf h'g ;'s} sf/0fn] Pl6Pd jf ljqm]tfsf] :yndf /x]sf] POS af6 ;]jfx? k|fKt ug{ g;lsPdf ;+:yf s'g} klg k|sf/n] hjfkmb]xL x'g] 
5}g . 

!&=	 sf8{ wf/saf6 oxfF plNnlvt zt{ tyf jGb]hx?sf] kfngf x'g g;ls ;+:yfn] lt/]sf] Pj+ Joxf]/]sf] ;Dk"0f{ Iflt, xhf{gf, vr{ jf Joosf] ;+:yfnfO{ 
hfgsf/L u/fO{ xhf{gf ltg{ sf8{ wf/s d~h'/ ub{5 . 

!*=	lo zt{ tyf jGb]hx? sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf kl/dfh{g ug{ ;Sg] clwsf/ ;+:yf;Fu lglxt /xg]5 / To:tf 
kl/dflh{t zt{ tyf jGb]hx? sf8{ wf/snfO{ jfWosf/L x'g]5 . 

!(=	 /sd sf/f]jf/df sf8{ wf/snfO{ z+sf nfu]df o:tf] sf/f]jf/ ePsf] ldltn] #% lbg leq ;f]xL Joxf]/f pNn]v u/L lnlvt ?kdf ;+:yfnfO{ 
hfgsf/L u/fpg'kg]{5 . tf]lsPsf] ;do eGbf kl5 ;+:yfnfO{ hfgsf/L u/fPdf To;/L ul/Psf] bfljdf ;+:yf pQ/bfoL x'g] 5}g . 

@)=	sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf z'Ns tyf b:t'/x? kl/jt{g ug]{ clwsf/ ;+:yf;Fu lglxt /xg] 5 / To:tf kl/dflh{t 
z'Ns tyf b:t'/x? sf8{ wf/snfO{ jfWosf/L x'g]5 . 

zt{ tyf aGb]hx?  (Terms and Conditions for Debit Card)

=========================================
l/nfoG; kmfOgfG; ln=

=================================
vftfjfnfsf] b:tvt


