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The Manager S LTI
Reliance Finance Limited

I/We hereby request you to provide RFL Internet Banking/SMS Banking/Mobile Banking to me/us. The request details are
as under. (W/8THT 79 HETEH SrE3Te /HATEA / CHUATY AfFgE anil (T awifas @ T/ e )
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I/ We would like to subscribe Internet/Mobile Banking services from your Finance. Please debit the account for this
subscription and other applicable fees. I/We assure you to place sufficient balance in the account at the time of fee payment
I/We hereby agree to bear the charges with execution of this standing instruction until this instruction is revoked by me/us
in writing. I/ We have also read and understood the terms and conditions herein that the Bank shall debit the account for
any transactions instructed from the mobile number and sole charge for protection of the mobile phone and PIN number
resides solely with me /fus.
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Applicant's Signature(s) 8&T&1T
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Application received on: I l ” | “ | | [ | Applicable fee/Charges: [ ]Yes [ INo

Checked and verified by: Approved by:




Terms and Conditions Relating To Mobile/SMS Banking
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"RFL" refers to Reliance Finance Limited.
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The Mobile Banking user must be a customer of RFL and maintain an account at any Branch of RFL to use the services.
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RFL Mobile Banking annual subscription charge free.
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RFL SMS Banking annual subscription charge of Rs. 300/~ will be debited from the customer account.
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RFL Mobile Banking service 1s only for the use by the customer authorized to do so by the finance. It is not transferable. It is only for the purpose of
transactions considered by the RFL.
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The customer should keep the User ID/password PIN provided by the Finance strictly confidential and not disclose the code to any person at any time
under any condition.
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If a customer has lost, forgotten the User ID/Password PIN, or noticed unauthorized access, they should inform the finance immediately and request to
change or block the password and PIN.
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Unless required or requested by law or government body. information pertaining to services provided to the customer or customer's account information
will be kept confidential.
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Customer shall be fully responsible for any accident/negligence and/or unauthorized disclosure of user name, ID. PIN, or password to another person and
bear the risk of unauthorized transactions.
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E:lécusmmcr shall be responsible for all transactions processed from the use of Mobile Banking Service provided by the RFL.
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RFL shall not be responsible for any computer/Mobile/Cyber crimes such as hacking, etc.
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The service and these terms and conditions shall be governed by and constructed in accordance with the laws of Nepal.
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RFL reserves the right to charge a fee mn relation to the use or termination of the Mobile Banking/SMS Banking services.

HRUBTA e e/ THTHTY g a1 ST T 3eh! it FAfd Yo o |

All grievances and complaints should be communicated to the customer service department.
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RFL may revise terms and conditions or introduce additional terms and conditions at any time.
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RFL shall have the tull discretion to cancel, withdraw, or renew the Mobile Banking service provided to the customer with or without prior notice.
Aigebars Y R a1 FRe Marga Sfcbgy graarens Afaesor, g 7 o ftvaf fom atfier sRutud W 7S |

The service may be deemed to cease and RFL shall be entitled to the immediate restriction of the user in the event of the closure of designated account(s)
under the following conditions:
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- Death of user. - JuUNTEdiD] g YAl
- The User(s) authority to operate the designated account is terminate - TFSTRId W TTa 7T SUATTEGdI®] HRETATIATH FHIE HTHT
The user(s) cease not to be a customer of the RFL. - SUARTHA! HRUGTAADH! ATEH THTAT
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